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COURSE ACCESS AND 
ENROLLMENT

This section provides guidance with accessing 
courses and enrolling/unenrolling instructors and 

students in the course. 
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Technical Support: www.jblearning.com/techsupport | support@jblearning.com | 1-978-443-5000 | M-F 8:30am – 8:00pm 

 

Logging in to Navigate 
 

1. Open a new window or tab in your web browser and navigate to www.jblearning.com in the 
web address field.  

 
2. Next, click on the My Account link at the top-right of the page.  
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3. A login page will open where you must enter your username and password in the fields 
provided before clicking the Log In button to proceed to your account page.  
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4. Once you log in, you'll be directed to your account's homepage, which displays a list of your 
current active products/courses. 
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Redeeming an Access Code and Creating an Account 
 

 Open your web browser and navigate to www.jblearning.com. We generally recommend using 
either Firefox or Chrome browsers for an optimal user experience.  

 
 From the Jones & Bartlett homepage, click the Redeem Code option from the right of the 

horizontal menu at the top of the page.  
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 Proceed by reading the Terms and Conditions page that opens. Scroll down as necessary, then 
click the Agree button to continue. 

 
 

 The Redeem an Access Code page opens where you must enter your 10-digit code in the 
Access Code field, then click the Redeem button. 

 
 

 

Agree button 

Enter in 10-digit 
access code here 

and then click 
“Redeem.” 
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 The code is processed, and a new optional Course ID field will open if applicable. Course IDs 
are required in the event you are enrolling in an instructor-led course.  

• If you know your course ID at this time, you may enter it in the Course ID field provided.  

• If not, you may leave it blank and click the Continue button as you can enroll in your course ID 
at any time.  

• If your access code has unlocked multiple products requiring course IDs, this page will not 
appear, and you will instead be directed to the page in the next step (#6). The option for 
entering your course IDs is covered in Step 9c of this document. 

 
 
 
 
 
 
 
 
 

If applicable, you may enter in 
your course ID at his time. 

Course IDs must be retrieved 
from your instructor.  
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 Review and confirm your product information on the following page, then click the Confirm and 
create new account button.  

 
 

 On the next page, complete the fields required to create your personal user account, scrolling 
down as necessary. Please note, all fields under the Account Information and Contact 
Information sections are required unless otherwise identified as “Optional.”  

 

Click to continue creating 
your account 
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 When you are done entering in the required details, click the Create Account button at the 
bottom of the page. Your My Account page will open, displaying your new product and Course ID 
if applicable.   

 
 

 To open your product, click on its name. This takes you to a launch page for the first time, 
displaying various options depending on your product type.  

a. If you are accessing a standalone eBook, self-paced course, or if you previously entered 
your course ID during registration, you may click the red LAUNCH button to begin using 
your product. 

 
 
 

Product name  Course ID  
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b. If you are accessing digital content independently and do not need to enroll in an 
instructor-led course, click the LAUNCH Open Enrollment Course button.  

 
 

c. If you are enrolling in an instructor-led course and have not yet entered a course ID, you 
may use the gray Enter Course ID button on this page to enter it and enroll in your 
course. If you don’t know your Course ID, please consult your instructor or course 
administrator. 
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Redeeming an Access Code within an Existing Account 
 

 Begin by navigating to www.jblearning.com. Click on the My Account link at the top of the page, 
and login to your User Account using your current user credentials. 

 
 

 Once you have logged into your account, click on the Redeem Code option at the top right of the 
page.  
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 Proceed by reading the Terms and Conditions page that opens. Scroll down as needed, then 
click the Agree button to continue. 

 
 

 The Redeem an Access Code page opens where you must enter your 10-digit code in the 
Access Code field, then click the Redeem button. 

 
 

 

Enter in 10-digit access 
code here and then 

click “Redeem.” 
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 The code is processed, and a new optional Course ID field will open if applicable. Course IDs 
are required in the event you are enrolling in an instructor-led course.  

• If you know your course ID at this time, you may enter it in the Course ID field provided.  
• If not, you may leave it blank and click the Continue button as you can enroll in your course ID 

at any time.  
• If your access code has unlocked multiple products requiring course IDs, this page will not 

appear, and you will instead be directed to the page in the next step (#6). The option for 
entering your course IDs is covered in Step 9c of this document. 

 
 
 
 
 
 
 
 
 

If applicable, you may enter in 
your course ID at his time. 

Course IDs must be retrieved 
from your instructor. Course IDs 

can also be added to your 
product later.  
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 Your account’s Products page will automatically refresh, displaying your new product and 
Course ID if applicable. 

 
 

 Click on the product name to open it. This takes you to a launch page for the first time, displaying 
various options depending on your product type.  

a. If you are accessing a standalone eBook or self-paced course, or if you previously 
entered your course ID during registration, you may click the red LAUNCH button to 
begin using your product. 

 
 
 
 

Product name  Course ID  
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b. If you are accessing digital content independently and do not need to enroll in an 
instructor-led course, click the LAUNCH Open Enrollment Course button.  

 
 

c. If you are enrolling in an instructor-led course and have not yet entered a course ID, you 
may use the gray Enter Course ID button on this page to enter the course ID and enroll 
in your course. If you don’t know your course ID, please consult your instructor or 
course administrator. 

 



MANAGING YOUR 
USER ACCOUNT

This section provides guidance with managing your account 
information, such as resetting your password and customizing 

your account details. It will also cover how to change your 
time zone, which defaults to Eastern Standard Time (EST).
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Resetting My Password 
 

1. Open your web browser and navigate to www.jblearning.com in the web address field.  
 

2. Next, click on the My Account link at the top-right of the page.  
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3. On the login page that displays, click on the Forgot your password link next to the question 
mark icon to the right.  

 
 

4. Enter the email address on your account in the field provided on the next page, then click the 
Reset button. 
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5. Next, open your email account and find the message from noreply@jblearning.com with 
“Password Reset” in the subject line. Click on the hyperlink included in this email to open the 

Create your new password page.  
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6. Enter a new password of your choice in both fields provided on the reset page that opens, then 
click the Reset button.  

 
 

7. The My Account login page will now refresh, and you may enter your updated credentials to 
access your account.  

 
 



23

 

 
Technical Support: www.jblearning.com/techsupport | support@jblearning.com | 1-978-443-5000 | M-F 8:30am – 8:00pm 

 

Personalizing and Managing My User Account.    
 
1. When you log in to your user account, the account page Products tab opens by default. This tab 

displays all courses, resources, and eBooks to which you currently have access.  

 
 
2. The Active subtab lists all products that are currently available in a table displayed below. 
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3. Immediately to its right, the Expired subtab displays any products for which your access has 
lapsed.  

 
 
4. On the Expired subtab, you may use the Renew button to the right of an expired product to 

repurchase and extend your access as needed.  
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5. The Notifications tab is where you may review communications which contain important 
information about your current courseware.  

 
 
6. Under your default active Products tab, you may use the Nickname column to assign a custom 

name or label to any item of your choosing. Applying nicknames is an easy way to quickly pick 
out an eBook or specific course in the event you are teaching multiple classes or using several 
texts. 
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7. To assign a nickname, click on the pencil icon to the right of the product name under the 
Nickname column.  

 
 
8. A fillable field will open to the left of the pencil, where you may type in a name of your choosing. 

When satisfied with the name, press the Enter key on your keyboard. 

 
 
9. You may remove or change the assigned nickname at any time by repeating these same steps.  
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10. If you wish to hide any product from view on your Products tab, begin by clicking the eye icon to 
its left. This will close the eye and gray-out the title of the course. Please note, you may 
designate multiple products for hiding at one time.  

 
 
11. Once the product is selected to be hidden using the eye button, you must then click the 

Show/Hide Products button at the top of your products table.   
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12. Clicking this button will remove the hidden items from sight on your Products tab going forward. 
Please note, a hidden product will remain out of sight until it is manually unhidden.  

 
 
13. To restore the item back to your products list, simply click the Show/Hide Products button again 

for it to reappear. Then click the eye icon to its left to open it, ensuring the product remains 
unhidden in your subsequent sessions.  
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14. If you need to make changes to your account details or profile information, click on the Accounts 
tab at the top-right of the page.  

 
 
15. Use the menu provided on the left side of your Account tab to locate the information that 

requires changes.  
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16. Then update the fields as needed before clicking the Save Changes button at the bottom of the 
page.  
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Changing My Time Zone 
This document contains instructions for how to change the timezone setting of your 

profile to ensure that the course clock in sync with your local time. Please note: The 

default time zone setting for your profile is set to Eastern Standard Time (US).  

. 
 Your course time zone is set to Eastern Standard Time by default. If you are located in a different 

time zone, you must adjust the time setting within your course to correctly align with time 
restrictions that may be applied by your instructor.  

 
 On the course homepage, begin by clicking on the profile picture button at the top right of the 

screen. This will drop down a menu of options from which you should click Preferences.  
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Changing My Time Zone 
This document contains instructions for how to change the timezone setting of your 

profile to ensure that the course clock in sync with your local time. Please note: The 

default time zone setting for your profile is set to Eastern Standard Time (US).  

. 
 Your course time zone is set to Eastern Standard Time by default. If you are located in a different 

time zone, you must adjust the time setting within your course to correctly align with time 
restrictions that may be applied by your instructor.  

 
 On the course homepage, begin by clicking on the profile picture button at the top right of the 

screen. This will drop down a menu of options from which you should click Preferences.  
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 On the following page, look for the User account section and click on the first option here of Edit 
profile. 

 
 

 On the Edit profile page, scroll down until you find the Timezone setting. Click on the dropdown 
menu to the right of this label and select a location that matches your local time. Hint: The 

options in this dropdown menu are in alphabetical order. Select a geographic location from this 

list that matches your local timezone.   
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 When satisfied with your selection, scroll to the bottom of the page and click the Update profile 
button to save your changes. 

 
 

 Hover your mouse pointer over the My courses button in the Navigation drawer to the left of 
the page and click the name of your course in the dropdown menu to return to the course 
homepage.  

 
 



USING NAVIGATE
This section provides guidance on utilizing Navigate’s 
features, including how to use the eBook, take a quiz, 

submit an assignment, and more.
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Navigating My Course 
 

1. All course content is organized into topic blocks displayed on the homepage. If your course 
is associated with a textbook, you will find that each chapter has a matching topic 
dedicated to storing its relevant activities and resources. 
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2. Click on any topic to open it and access its contents, listed vertically. Individual items 
available within the topic can be launched or opened by clicking on them. 

 
 

3. At the bottom of each topic’s contents page, you will find navigation buttons, which may be 

clicked to move to the previous or next topic within the course.  
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4. Together with the Jump to dropdown menu, these buttons are convenient options for 
navigating to different sections of the course without having to return to the homepage.  

 
 

5. On the left side of the page, your Navigation Drawer displays links to important pages in the 
course, such as the course homepage, your Gradebook, and the Calendar. This menu may 
be expanded or collapsed as needed.  
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6. You may always return to the homepage by clicking the first button at the top of the 
Navigation Drawer or by clicking the Main Course Page link in the breadcrumb trail of links 
at the top of the page.  

 
 

7. This linked pathway offers an easy way to retrace your steps as you navigate through the 
course material. 
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8. On the right side of the course contents page is a second collapsible tab hosting course 
blocks, which are chosen by your instructor. These may include helpful tools to quickly 
access course tools, see upcoming assignments, or view assignment details.  

 
 

9. If your instructor has applied due dates or deadlines for course activities and assignments, 
these will be displayed in your course Calendar. You may use the calendar to keep track of 
upcoming assignments and jump directly to them from here when needed.  
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10. Thank you for reading this tutorial. We hope that it was helpful, and we wish you the very 
best of luck in your course!  
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Using the eBook as a Student 
 
1. EBooks may be available as a standalone product launched directly from either within your user 

account or from within your Navigate course by clicking on an eBook chapter link.  
 
2. To open the eBook from within a Navigate course, navigate to the chapter you would like to open 

and click on the chapter’s eBook link.  

 
 
3. The first page of the selected chapter will load in a new tab within your web browser. If this is your 

first time opening the eBook, take a moment to explore and learn about the features available 
using the tour overlay. 
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4. The Settings button provides the option to expand or reduce text size to suit your reading 
preference. To toggle the text size, click and drag the button on the scale left or right while viewing 
the text size in the preview section provided, then click Save to apply the adjusted size.  

 
 

5. The Print button  may be used to print the desired pages of the chapter section you are 
viewing.   
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6. The Bookmark button is a tool used to save a reference point on the page, providing you with a 
quick link to return to the exact location that you choose. To create a bookmark, click the 

bookmark button  first and then click on the desired location of the page to apply it.  
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7. Next, click the Sync button at the top right of the page to save your progress. It is a recommended 
best practice to click Sync after creating any bookmarks or annotations as you read the eBook.  

 
 

8. The Listen button  will enable the eBook screen-reader and highlight text as it is read aloud.  
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9. You may pause the reading at any time using the Text-to-speech toolbar displayed at the top of 
the page. You may select the Pointer button within the toolbar and then click on a specific 
sentence for it to be read aloud.    

 
 

10. Use the Arrow buttons to the left and right of the page to navigate from page to page.  
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11. Alternatively, you may use the Scrollbar at the bottom of the page to jump to any desired section 

of the eBook and refer to the scrollbar as an indicator of your progress. 

 
 
12.  As you read, you may encounter underlined glossary terms within the text. You may click on the 

terms to view their definition in a resulting popup window.  
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13. Highlighting any section of text with your cursor will prompt an Annotation Toolbar to open, 
which may be used to highlight the text or to create written or recorded audio notes.  
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14. When you leave a note, the selected text will highlight in grey and display a notation icon at the 
beginning of the section. This shows that a note is available to review for the highlighted text. A 
note icon at the bottom of the left-hand toolbar will reveal the presence and number of notes 
created on a given page.  

 
 
15. After creating annotations and before closing the eBook, it is important to click the Sync button at 

the top right of the page to ensure all changes are saved for your next session.  
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16. All supporting media resources, such as images, videos, animations, and audio clips, are 
embedded in-line with the text where applicable and may be launched or played with a click of 
your mouse.    

 
 
17. Concluding chapter sections in select titles include Knowledge Check questions, which may be 

used to self-evaluate your reading comprehension. Knowledge Checks are not graded and may 
be attempted an unlimited number of times. 
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18. At the end of each chapter in select titles is a comprehensive eBook Quiz, which allows 5 
attempts total, the highest of which will be reported to the Navigate Gradebook.  

 
 

19. The left side of the page hosts additional navigation tools. 

 
 
 
 
 
 
 
 
 
 
 
 



51

 
Technical Support: www.jblearning.com/techsupport | support@jblearning.com | 1-978-443-5000 | M-F 8:30am – 8:00pm 

 

20. The Search option may be used to locate keywords found in the eBook text, media, your 
annotations, or quizzes when applicable.  

 
 
21. Under the Contents tab, you may use the interactive Table of Contents to jump to any section of 

the eBook. You will also find other subtabs here cataloging your bookmarks, eBook enrichments, 
such as videos and animations, and assessments where applicable.  

 



52

 
Technical Support: www.jblearning.com/techsupport | support@jblearning.com | 1-978-443-5000 | M-F 8:30am – 8:00pm 

 

22. The My Stuff tab provides a catalogue of all your annotations created to date, including all 
highlights and notes taken. These may be browsed and clicked on to jump directly to them. You 

may also delete   or edit  your annotations from this tab as needed.   
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23. All annotations can be exported to an external document by clicking the Export button within the 
My Stuff tab. The file can be saved to your computer and/or printed. 
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24. Finally, the Glossary button can be clicked to open the eBook glossary to review the definitions of 
all key terms identified in the text.  
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Taking a Quiz 
 

 Navigate to and click on the quiz you have been assigned by your teacher.  

 
 

 The quiz launch page will open. You will see details for the quiz, including how many attempts 
you have, how your final score will be calculated, and any time restrictions, if applicable.   
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 To begin the quiz, click the Attempt quiz now button.  

 
 

 The quiz page displays all questions centrally, with a flag option and point details to the left and a 
Quiz Navigation block to the right. You may flag any individual question by clicking Flag 
question on the left-hand side. You may remove any applied flags by clicking Remove flag in 
the same location. 
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 Any flags applied may be tracked as you go under the Quiz Navigation block to the right of the 
question. If a time limit has been applied to the quiz, it will also display at the bottom of this same 
block. This block also indicates your progress in the quiz and enables you to jump to any 
individual question as needed, if permitted by your instructor.  

 
 

 Select or enter your answer choice(s) for the given question(s) on the page and then click the 
Next page button at the bottom-right to save your progress and continue.  
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 When you have reached the end of the quiz, you will see the summary page, where you may 
verify that you have answered all required questions and return to make changes, if permitted by 
your instructor, by clicking the Return to attempt button.   

 
 

 When satisfied with your answers, click the Submit all and finish button and again (once more) 
to confirm your decision to submit.  
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 Depending on the feedback settings determined by your instructor, you may be able to review 
your results immediately. Otherwise, you must wait until your results are published. When your 
results are available, you may review them by clicking the Review button on the quiz page to the 
right of the completed attempt for the quiz.  

 
 

 If you would like to retake the quiz and another attempt has been allowed by your instructor, click 
the Re-attempt quiz button.  
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Reviewing My Quiz Results 
 

1. You may review quiz results and feedback at any time by clicking on the quiz itself from within 
the course. One easy way to find the quiz is to access your User Report by clicking on the 
Grades button in the Navigation Drawer.   
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2. Your User Report, which contains your course scores, will open. Gradable activities display 
vertically on the left-hand side under the Grade item column and corresponding scores will 
populate under the Grade and/or Percent columns to the right.  

 
 

3. Scroll as needed and click on the quiz you would like to review your results for. 
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4. The quiz launch page will load, listing each of your attempts on the quiz under the Summary 
of your previous attempts table. Displayed here is a State column showing the status and 
time of your attempts, a Marks column denoting your score in points, and a Grade column 
revealing your score as a percent.   

 
 

5. To review detailed results of any attempt, such as which questions you got right or wrong and 
their correct answers, click the Review button to the right of the attempt listed in the table.  
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6. You will then be presented with the quiz as it was completed. Your answer choices are given 
for each question, with a red “X” for an incorrect answer and green checkmark for a correct 
answer. Each question’s correct answer, reference information, and other feedback are 
automatically displayed below the question.  
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7. You may also reference the Quiz Navigation block at the top right for a quick glance at which 
questions were answered correctly (green) or incorrectly (red). You may click on any number 
in this block to jump directly to the question for review.  

 
 

8. When finished, click the Finish review button at the bottom of the page or in the Quiz 
Navigation block to return to your attempts page. 
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Downloading a Chapter from the Audiobook 
 

1. On the course homepage, begin by clicking on the chapter which you want to download the 
from the audiobook.  
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2. On the chapter page, scroll down as needed, right-click on the Audiobook with your 
mouse, and select the Save link as… option in dropdown menu.    

 
 

3. From the browsing window that opens, select the location on your computer where you would 
like to save the audiobook file to and click Save. 
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4. The audiobook file will then download to the designated location. You may transfer the file to a 

personal mobile device or open it on your computer with no need for an internet connection.  
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Submitting an Assignment 
 
1. Begin by navigating to and clicking on the assignment for which you wish to submit work.  

 
 
2. The assignment page will open, displaying such details as your submission status, grade, and 

due date. Click the Add submission button at the bottom of the page.  
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3. If the assignment requires the entry of plain text, use the Online text field provided to type your 
submission. If the assignment requires submission of a file, you may drag-and-drop your file from 
its location on your Desktop directly into the File submissions dropbox displayed on the 
submission page.  

 
 
4. When ready with your submission, click the Save changes button below.  
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5. Your work will be submitted to your instructor for grading, and the Submission status of your 
assignment will update to reflect it has been “Submitted for grading.” You may have the option to 

Edit Submission (depending on your instructor’s submission settings). This option allows you to 
make changes to your assignment before the due date.  
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6. When the assignment is graded, your score will appear in your User Report. 

 
 

 
 
7. Click the first button at the top of your Navigation drawer to the left of the page to return to the 

course and continue your work.  
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Using TestPrep 
 

1. Navigate to and launch TestPrep by clicking on the tool from its location in the course. 
TestPrep will open in a new tab within your browser.  

 
 
 
 
 
 
 
 
 
 
 
ing 
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2. The TestPrep tool provides two testing options: you can create your own practice test or you 
can complete a canned comprehensive practice exam. Each option is accessed via their 
respective buttons under the Create or Review My Tests section. 
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3. The Review My Performance pane to the right of the page displays your practice test 
statistics to date, including the number of canned practice assessments, individual practice 
tests, and questions you have completed under the Completed section.  

 
 

4. Last Test reveals your latest practice test score.  
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5. The Qbank meter displays the total of TestPrep questions you have attempted versus the 
number of questions which you have not seen.  

 
 

6. Finally, the Review Practice Tests section displays a summary of your latest practice test 
results.  
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7. To initiate a practice test, click the yellow Create New Practice Test button.  

 
 

8. A popup window displays your options for creating the test. First, choose your testing mode 
preference within the Test Settings. Tutorial Mode instantly grades each question as you 
answer it and provides you with immediate feedback. Test Mode mimics a real testing 
experience by withholding your results and feedback until you have completed all questions.  
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9. Use the Timer option to toggle a timer that can be displayed as you actively complete the test. 
You may choose to toggle on or off a question Confidence meter. This option allows you to 
rate your confidence in your answer selection on a scale of 1 to 5 during the test.   

 
 

10. Next, under the Choose Questions from these Subjects section, you will see the available 
chapters or topics from which to draw a custom number of questions to include in the test. The 
fraction to the right of the topic reveals the number of questions that you have yet to attempt 
out of the total number of questions available for the subject.   
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11. Before adding any questions, decide whether you would like to include any questions which 
you have answered incorrectly in a previous practice test by checking on or off the Include 
questions previously answered incorrectly checkbox at the bottom of the window.  Please 
note, the box might not be checkable until you have started adding questions (see next step). 

 
 

12. Now you are ready to begin adding questions. Click the checkbox to the left of the targeted 
subject and then enter in the number of questions you wish to attempt from it in the field to its 
right. Then click Add.  
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13. You will now see the question number increase by the number you added within the Create 
Test button displayed.  

 
 

14. Continue adding questions from as many topics as needed. When finished, click the Create 
Test button.  
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15. Complete the practice test by selecting the best available answer for each question. If you are 
using the confidence meter, make sure you determine your confidence in your answer choice 
prior to selecting the answer.  

 
 

16. When enabled, a Test Time clock will display at the top of the page allowing you to track your 
time.  

 
 

17. You may use the toolbar below the timer to access a Calculator as needed and use the My 
Notes button to save any notes to a question.   
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18. If you are using Google Chrome as your web browser, you may highlight or strikethrough any 
text displayed in the questions or answer choices by clicking and dragging over the text you 
wish to highlight or strikethrough. The option to highlight or strike will appear in a pop-up 
bubble.  

 
 

19. If you are uncertain of the correct answer choice, you may click the Flag Question button to 
bookmark the question. This indicates that the question requires further review before 
submitting the test. Questions marked with flags or notes are identified on the left side of the 
page within the test navigation bar using applicable icons.  
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20. If your Practice Test is in Practice Mode, you will see feedback displayed at the bottom of the 
question immediately upon answering it. Click the Next button to the right to proceed to the 
next question. 

 
 

21. When finished, click the Submit button and confirm that you have concluded the test.  
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22. Choose from the two options on the resulting page to return to the TestPrep homepage or 
review your practice test. To check your results, click the Review My Practice Test button.  

 
 

23. Your User Report page displays a Practice Test Review bar graph revealing the scores 
achieved on your previous 4 practice tests. Use your mouse pointer to hover over each bar to 
populate the Questions Attempted pie chart to the right to display the number of questions 
answered correctly, incorrectly, skipped, and/or not seen.  
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24. Below the two charts is a table providing all previous practice test details. The data available 
includes the time and date of your test, mode, subject or chapter, your score, the total time 
spent on the test, and the average time spent per question. Click on any individual timestamp 
under the Test column to for a detailed review of your results.  

 
 

25. Two additional tables display below. The first lists each individual question attempted, whether 
it was answered correctly, its subject or chapter, the percent of your classmates who have 
answer the same question correctly, your confidence rating, if applicable, and the time it took 
to answer the question. Click on any individual question under the Item column to review the 
question in full detail as you answered it.  
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26. The Proficiency by Subject table will reveal your performance by subject or chapter.  

 
 

27. To return to the TestPrep homepage, scroll up as needed and click the Back button at the top 
left of the page.  
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28.  You may return to review all practice test results at any time by clicking the Review Practice 
Tests button. 

 
 

29. If you wish to attempt an auto-generated comprehensive test with a set number of randomly 
selected questions, click on Complete Assessment Test, then click Start Test when you are 
ready to begin.  
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30. Proceed by selecting the best answer choice for the question displayed on the screen and click 
Next to move forward.  

 
 

31. The same toolbar options are available in Complete Assessment as in the Practice Test mode.   
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32. You may click the Pause/End Test button below to pause the test timer at any time. 

 
 

33. Then use the Resume Test button to continue the test when ready or click the Submit button 
when finished with the test.  
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34. After submitting, click the Review My Assessment Test to check the same result options as 
described above, or click the Return to Dashboard button to go back to the TestPrep 
homepage.  
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Using Interactive Lectures 
 

1. Navigate to the lecture you would like to view and click on it.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



91

 
Technical Support: www.jblearning.com/techsupport | support@jblearning.com | 1-978-443-5000 | M-F 8:30am – 8:00pm 

 

2. The lecture launch page will open, displaying the lecture title, launch button, and completion 
status. When ready, click the Launch Module button to begin the lecture. 

 
 

3. The module will open in a new tab. You may proceed through the slides using the navigation 
buttons at the bottom-right of the window.  
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4. Make sure that you only have your course and lecture module tabs open in your web browser. 
It is very important not to open additional tabs or windows to browse other websites while you 
are actively completing a lecture, as these actions may disrupt your progress tracking in the 
course.  

 
 

5. Equally important, make sure you do not close any of the active Navigate course pages. Be 
sure to leave them open to maintain connectivity.  
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6. Using the toolbar at the bottom of each slide, you may adjust your volume, toggle on Closed 
Captioning, or change the narration speed as desired.  
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7. Many slides contain interactive features, such as keywords and images which can be clicked 
on for a more information or a closer look.    
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8. You may also record your own written notes to accompany any individual slide as needed. 
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9. Periodically, you will encounter a knowledge check or question based on the subject matter 
being presented. You must answer these questions correctly before you will be able to 
continue to the next slide.  

 
 

10. If you need to step away from your device and continue the lecture later, make sure that you 
close out the active lecture window so that your session does not time-out and you do not 
lose your progress.  
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11. You may reopen the lecture when you return and are ready to pick up where you left off. 
 

12. At the end of each lecture you are required to complete a ten-question quiz. 
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13. After selecting the best answer choice available for each question, continue through all the 
lecture slides until you have reached the last slide in the deck to successfully complete the 
lecture and report your quiz grade. You may click the Close Module button when finished.  

 
 

14. You can confirm your completion status by reviewing the corresponding lecture quiz score in 
your gradebook. 
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15. If you have previously completed a lecture and are retaking it later, the module will 
automatically begin a new attempt for tracking. This is the reason your Module Status displays 
as Incomplete.   

 
 

16. The highest score you achieve across multiple attempts will always be the final grade 
reflected in your grades.   
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